Employee Moraleisthe KEY
to any business success

Make no mistake about it, your employees are
running your company!

How they treat your customers and each other,
decides how successful your company is going
to be.

If you want your employeesto give great customer service, two
things need to happen:

1. Employees need to feel good about themselves and what they
do!

2. Employees need to be taught “what” great customer service
Isand “practice” givingit.

Give your employees a gift that keeps on
giving... to them and you!

"CALL SID, YOU'LL BE GLAD YOU DID"

Sidney C. Hurlbert
P.O. Box 293806
Kerrville, TX 78029
1-800-800-1606
www.sidneychurlbert.com
e-mail: seminars@sidneychurlbert.com
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